
 
 

Object: Sandos Cancun Lifestyle Resort 
Organizer: T 

Location: Cancun 

Category: 5.0 

 

What awaits you: This adult-oriented all-inclusive resort is in a fantastic location and offers a cascading pool 

landscape, delicious gourmet cuisine, good service and numerous activities. The spa invites you to relax. 

 

Location : Cancun 

location & surroundings Located directly on one of the most beautiful stretches of beach in Cancun, bordered 

by the Caribbean Sea on one side and the Nichupte Lagoon on the other. The city center can be reached in a few 

minutes on foot. Transfer time to the airport: approx. 20 minutes 

Location 

 first beach location, quiet, near sights, central, pedestrian zone 

 Beach: sandy, fine sand, public with its own hotel section, loungers: free of charge, deck chairs: free of 

charge, parasols: free of charge 

Your accommodation offers: 

 Visitor's tax/eco-tax/tourist tax to be paid on site: approx. EUR 0.5 per day 

 Check-in time from 3:00 p.m 

 Check out time until 12:00 p.m 

 Hotel opening: 1998 

 Last complete renovation: 2012 

 Reception: 24 hours a day, languages: English, Spanish, money exchange possible, hotel safe: free of 

charge 

 lift 

 ATM on site 

 Garden, sun terrace 

 Pools: 1 

 Pool: outdoor, heatable, loungers: no charge, deck chairs: no charge, parasols: no charge 

 Whirlpool: for a fee, in the wellness area 

 Bath towels: free of charge 

 souvenir shop 

 Physician 

 Internet: WLAN/WiFi, in the entire hotel (facility): free of charge 

 Laundry service: for a fee 

 Payment methods: TUI Card / VISA, MasterCard, American Express 

 pets are not allowed 

 Parking: parking lot (upon availability), unguarded: for a fee, garage: for a fee 

 Meeting facilities: Conference rooms: 1, air-conditioned meeting rooms, meeting equipment: for a fee, 

coffee breaks 

 Number of buildings: 2, floors: 8, rooms: 214, outbuildings: 1, outbuildings floors: 3 

 Country category: 5 stars 

 



Your accommodation offers the following catering options: 

 Breakfast 

 All inclusive: breakfast, lunch, dinner, snacks, ice cream, selected non-alcoholic drinks, selected 

national alcoholic drinks, afternoon coffee/tea, AI bracelet compulsory 

Description of the catering offers: 

 Breakfast 

 Lunch: buffet, a la carte 

 Dinner: buffet, à la carte, theme nights 

 Snacks included with all inclusive, ice cream included with all inclusive 

 Candlelight dinner: for a fee, set menu 

 wine tasting 

 Christmas special: buffet, wine/beer/soft drinks, sparkling wine, New Year's special: buffet, 

wine/beer/soft drinks, sparkling wine, champagne 

 Restaurants: 5 

 Main restaurant “Zango”: cuisine: international, buffet, free of charge, daily 7:00 a.m. - 11:00 a.m., daily 

12:30 p.m. - 4:00 p.m., daily 6:00 p.m. - 12:00 a.m., air-conditioning 

 Restaurant "St Trop": cuisine: international, diet cuisine, vegetarian dishes, à la carte, free of charge, 

daily 11:00 a.m. - 5:00 p.m., on the beach, by the pool 

 Specialty restaurant "Gaijin": Cuisine: Teppanyaki, fish/seafood, sushi, vegetarian dishes, à la carte, 

show cooking, free of charge, daily 6:00 p.m. - 11:00 p.m., air-conditioning 

 Specialty restaurant “Seasons”: cuisine: international, fish/seafood, grilled dishes, seasonal dishes, à la 

carte, without charge, several times a week from 4 p.m. to 11 p.m., air-conditioning, suitable clothing 

desired 

 Specialty restaurant “Frattini's”: cuisine: Italian, fish/seafood, vegetarian dishes, à la carte, free of 

charge, several times a week from 6:00 p.m. to 11:00 p.m., air-conditioning, high chair, appropriate 

clothing desired 

 Bars & more: 3 

 Bar "Bar One": from 18 years, daily 10:00 a.m. - 02:00 a.m., free of charge 

 Pool bar outdoor "St Trop Bar": from 18 years, daily 10:00 a.m. - 4:00 p.m., free of charge 

 Pool bar outdoor "Bar Two": 10:00 a.m. - 01:00 a.m., free of charge 

Sport & fitness: water sports without charge 

 windsurfing 

 Sail 

 kayak 

For a fee (some external services) 

 Diving: for a fee 

Sport & fitness without charge 

 beach volleyball 

 tennis 

 

 



Wellness: 

 Whirlpool: for a fee, in the wellness area 

 Plunge pool, relaxation room 

For a fee (some external services) 

 Wellness area/Spa "SPA DEL MAR": treatment rooms: 13, couple treatment rooms: 2 

 Bio sauna, steam bath, jet shower, Vichy shower 

 Massages: classic massage, sports massage, foot reflexology, lomi massage, Thai massage, hot stone 

massage, shiatsu massage 

 Medicinal uses: lymphatic drainage 

 Beauty/cosmetic center, beauty/cosmetic treatments: anti-aging, facial treatment, manicure, pedicure 

Entertainment: 

 animation & entertainment 

 Animation for adults: every day 

 sports animation 

 soft animation 

 Live band/music: daily 

 karaoke 

 theme nights 

For children: For families 

 

BABIES 

 Babysitting service: for a fee 

 highchair 

This is how you live: 

 Deluxe Room (DZX2), double room, in the main building, lateral sea view, last complete renovation 2012, 

last partial renovation 2015, total number of rooms in this room type: 1, layout as follows: combined 

living/bedroom, 1 single bed (38x74cm), 1 double bed ( 53x74cm), 1 king size bed, cot: free of charge, 

air conditioning: individually adjustable, cold, warm, floor: tiled floor, safe: free of charge, sofa, desk, 

ironing board, Nespresso machine, coffee/tea maker, minibar: free of charge, soft drinks : no charge, 

water: no charge, alcoholic drinks: no charge, snacks: no charge, minibar refilled: daily, telephone, 

Internet: WLAN/WiFi: no charge, TV: flat screen, in the bedroom, satellite TV, radio, room service: 24-

hour, no charge, cleaning service, bath or shower, separate shower, bath,Bathtub in the room, bathrobe: 

no charge, slippers: no charge, hair dryer, balcony, balcony or terrace 

 Promo Room (DZZ1), double room, non-smoking room, in the main building, lateral sea view, approx. 

41 - 42 m², total number of rooms in this room type: 1, layout as follows: 1 bedroom, air conditioning: 

individually adjustable, floor: tiled floor, safe: free of charge, desk, iron, ironing board, Nespresso 

machine, minibar: free of charge, soft drinks: free of charge, water: free of charge, alcoholic drinks: free 

of charge, snacks: free of charge, minibar refilled: daily, telephone, Internet: WLAN/WiFi: free Fee, TV: 

flat screen, in the bedroom, satellite TV, radio, room service: 24 hours, no fee, cleaning service, separate 

shower, bathtub, toilet, bathrobe: no fee, hair dryer 

 Sandos Suite (SUX1), junior suite, in the main building, lateral sea view, lagoon view, approx. 74 - 75 m², 

total number of rooms in this room type: 2, layout as follows: combined living/bedroom, living room, air 

conditioning: individually adjustable, floor : Tiled floor, safe: no charge, sofa, desk, iron, ironing board, 



microwave, Nespresso machine, minibar: no charge, soft drinks: no charge, water: no charge, alcoholic 

drinks: no charge, snacks: no charge, minibar refill: 24 hours , Telephone, Internet: WLAN/WiFi: free of 

charge, TV: flat screen, in the living area, satellite TV, iPod docking station, room service: 24 hours, free 

of charge, cleaning service, shower, bathtub, toilet, bathrobe: free of charge, slippers : without charge, 

hair dryer, balcony: with seating 

 Superior Room (DZX1), double room, non-smoking room, in the main building, lateral sea view, approx. 

41 - 42 m², total number of rooms in this room type: 1, layout as follows: combined living/bedroom, air 

conditioning: individually adjustable, floor: tiled floor , Safe: no charge, desk, iron, ironing board, 

Nespresso machine, minibar: no charge, soft drinks: no charge, water: no charge, alcoholic drinks: no 

charge, snacks: no charge, minibar refill: 24 hours, telephone, Internet: WLAN /WiFi: free of charge, TV: 

in the bedroom, satellite TV, radio, room service: 24 hours, free of charge, cleaning service, separate 

shower, bathtub, toilet, bathrobe: free of charge, slippers: free of charge, hair dryer 

Tourist Tax Since January 1st, 2019, an eco-tax has been introduced in the municipalities of Puerto Morelos, 

Cozumel, Isla Mujeres and Cancun on the Riviera Maya in Mexico. The hotel you have booked is in one of 

these communities. Depending on the hotel, the eco tax is between MXN 26 - MXN 29 Mexican pesos 

(equivalent to approx. EUR 1.15 or EUR 1.40) per person or per night - depending on the hotel. The tax will be 

charged at check-in or check-out and can be paid in cash in EUR/USD/MXN or by credit card. It is possible that 

not all hotels will withhold this new tax as of now. 

 

Main characteristics of your hotel: Amenities 

 Visitor's tax/eco-tax/tourist tax to be paid on site: approx. EUR 0.5 per day 

 Check-in time from 3:00 p.m 

 Check out time until 12:00 p.m 

 Pools: 1 (pool: loungers, deck chairs) 

 Internet: WLAN/WiFi, in the entire hotel (facility): free of charge 

 Payment methods: TUI Card / VISA, MasterCard, American Express 

 Parking: parking lot (upon availability), unguarded: for a fee, garage: for a fee 

 Country category: 5 stars 

Location & Distance 

 first beach location, central, pedestrian zone 

 Beach: sand, fine sand, loungers, deck chairs, sunshades 

to eat and drink 

 Drinks: selected non-alcoholic drinks (included with: All Inclusive), selected national alcoholic drinks 

(included with: All Inclusive) 

 Main restaurant: without charge 

!! Opis hotela i sadržaja je informativnog karaktera i podložan je promeni od strane hotela. Za sve važne detalje 

kontaktirajte naše agente za dodatnu proveru i informacije. 

 


