
 
 

Object: Royal Hideaway Playacar 

Organizer: T 

Location: Playa del Carmen 

Category: 5.0 

 

What awaits you: Breathtaking views of the Caribbean Sea and the stylish, quiet ambience make 

this excellent adults-only resort in the Caribbean colonial style an unforgettable vacation home. Experience 

elegant luxury, incomparable service and exclusive cuisine. 

 

 

Location: Playa del Carmen location & surroundings The resort is located directly on the fine sandy white 

beach of Playacar. Playa del Carmen with its many shops and entertainment venues is only a 20-minute walk 

away. Transfer time to the airport: approx. 70 minutes. 

 

Position 

 first beach location, surrounded by nature, quiet, near attractions, pedestrian zone 

 Beach: sand, public with its own hotel section, loungers: free of charge, included with all inclusive, 

umbrellas: free of charge, included with all inclusive 

Distances: 

 Airport Aeropuerto Internacional de Cancun approx. 53 km, travel time: approx. 45 minutes (the transfer 

time may vary). 

 beach direct 

 next town Playa del Carmen approx. 2 km, travel time: approx. 15 minutes 

Your accommodation offers: 

 Minimum age in accommodation: 18 years 

 Visitor's tax/eco-tax/tourist tax: cash payment, approx. EUR 1 per night 

 Adults-only area: from 18 years 

 Check-in time from 3:00 p.m 

 Check out time until 12:00 p.m 

 Late check-out: daily, for a fee, cash payment 

 Hotel opening: 1998 

 Last complete renovation: 2016 

 Reception: Languages: English, Spanish, hotel safe 

 ATM on site 

 Garden, sun terrace 

 pools: 3 

 Infinity pool "Infinity Pool": January - December, with outdoor pool, Balinese beds: no fee, included 

with all inclusive, loungers: no fee, included with all inclusive, parasols: no fee, included with all 

inclusive 

 Relaxation pool: January - December, with outdoor pool, loungers: free of charge, included with all 

inclusive, parasols: free of charge, included with all inclusive 



 Activity pool: January - December, with outdoor pool, Balinese beds: no fee, included with all inclusive, 

loungers: no fee, included with all inclusive, parasols: no fee, included with all inclusive 

 Whirlpool: January - December, in the wellness area, Balinese beds: no fee, included with all inclusive, 

loungers: no fee, included with all inclusive, parasols: no fee, included with all inclusive 

 Bath towels: free of charge 

 Souvenir shop, row of shops, boutique, jeweler, hairdresser 

 Doctor: Languages: English, Spanish 

 amphitheater 

 Internet: WLAN/WiFi, throughout the hotel (facility): free of charge, included with all inclusive 

 Internet terminal: no charge, included with all inclusive 

 Laundry service: for a fee 

 Concierge service, luggage service 

 Payment methods: TUI Card / VISA, MasterCard, American Express 

 pets are not allowed 

 Parking: Parking (subject to availability), guarded: free of charge, included with all inclusive 

 Meeting facilities: Conference rooms: 3, air-conditioned meeting rooms, meeting equipment: for a fee, 

third-party providers, coffee breaks: for a fee, cash payment 

 Number of buildings: 1, floors: 3, rooms: 200, villas: 11 

 Country category: 5 stars 

Your accommodation offers the following catering options: 

 All inclusive: breakfast, lunch, dinner, snacks, cakes/pastries, ice cream, selected non-alcoholic 

beverages: daily, selected national alcoholic beverages: daily, selected international alcoholic beverages: 

daily, coffee/tea in the afternoon 

Description of the catering offers: 

 Breakfast: buffet, a la carte 

 Lunch: a la carte 

 Dinner: A la carte 

 Snacks: no charge, included with all inclusive, cakes/pastries: no charge, included with all inclusive, ice 

cream: no charge, included with all inclusive 

 Candlelight dinner: daily, reservation necessary, for a fee, cash payment, set menu 

 Wine tasting: for a fee, cash payment, reservation necessary 

 Christmas special: menu, New Year's special: menu 

 Restaurants: 7 

 Main restaurant "The Deck": cuisine: international, gluten-free dishes, lactose-free dishes, buffet, à la 

carte, reservation not necessary, January - December, daily 7:00 a.m. - 10:30 a.m. and 12:00 p.m. - 3:00 

p.m , with terrace, on the beach, at the pool 

 Specialty restaurant "Spices": Cuisine: Mexican, regional, gluten-free dishes, lactose-free dishes, à la 

carte, reservation not necessary, January - December, daily 7:00 a.m. - 10:30 a.m. and 12:00 p.m. - 3:00 

p.m. with terrace 

 Specialty restaurant "Pallazzo": Cuisine: Italian, gluten-free dishes, lactose-free dishes, à la carte, 

reservation necessary, January - December, 6:00 p.m. - 10:30 p.m., with terrace, appropriate clothing 

desired 

 Specialty restaurant "Azia": Cuisine: Japanese, gluten-free dishes, lactose-free dishes, à la carte, 

reservation necessary, January - December, daily 6:00 p.m. - 10:30 p.m., with terrace, appropriate 

clothing desired 

 Specialty restaurant "Ventanas": cuisine: international, gluten-free dishes, lactose-free dishes, à la carte, 

reservation necessary, January - December, daily 6:00 p.m. - 10:30 p.m., appropriate clothing desired 



 Specialty restaurant "The Grill": Cuisine: grilled dishes, gluten-free dishes, lactose-free dishes, à la 

carte, reservation necessary, January - December, daily 6:00 p.m. - 10:30 p.m., on the beach, by the 

pool, appropriate clothing desired 

 Gourmet restaurant "La Mesa del Chef": set menu, show cooking, reservation necessary, January - 

December, daily 6:00 p.m. - 10:30 p.m., appropriate clothing desired 

 Bars & more: 5 

 Piano Bar: January - December, daily 

 Pool bar outdoor "Bar Deck": January - December, daily 10:00 a.m. - 11:00 p.m 

 Pub "Bar Allegria": January - December, daily 18:00 - 01:00 

 "Tea Time" wellness bar: January - December, daily 4:30 p.m. - 6:30 p.m 

 Bar "Sports Bar": 18:00 - 01:00 

Sport & fitness: water sports without charge 

 sailing, catamaran 

 kayak 

For a fee (some external services) 

 catamaran 

 Snorkeling: third party 

 Kayak, jet ski: third party 

Included with all inclusive 

 sailing, catamaran 

 kayak 

Sports & fitness 

 Tennis: Tennis courts: 2, hard court 

Free of charge 

 fitness center 

 Aqua aerobics, aqua fitness, abs, legs and bottom, strength training, yoga 

 Cycling: touring bikes 

 Tennis: floodlights 

Included with all inclusive 

 fitness center 

 Tennis: floodlights 

Wellness: 

 Whirlpool: January - December, in the wellness area, Balinese beds: no fee, included with all inclusive, 

loungers: no fee, included with all inclusive, parasols: no fee, included with all inclusive 

 Saunas: 2 

 



For a fee (some external services) 

 Wellness area/spa: from 18 years, daily, cash payment, languages: English, Spanish 

 Infrared sauna, steam bath 

 Massages: cash payment, classic massage, sports massage, foot reflexology 

 Beauty/cosmetic center: daily, cash payment, beauty/cosmetic treatments: facial treatment: cash 

payment, manicure: cash payment, pedicure: cash payment 

Entertainment: 

 Animation & Entertainment: Languages: English, Spanish 

 Animation for adults: January - December, every day 

 Shows: daily 

 Live band/music: daily 

 Dance evenings: several times a week 

For children: For families 

 

TEENS 

 Youth animation: January - December, daily, languages: English, Spanish 

This is how you live: 

 Luxury (ROX1), double room, minimum age in the room: 18 years, garden side, garden view, approx. 49 

m², total number of rooms in this room type: 1, mosquito net, air conditioning: centrally controlled, floor: 

tiled floor, safe: free of charge, at All Inclusive included, ceiling fan, sitting area, desk, iron, ironing board, 

refrigerator, coffee machine, coffee/tea maker, minibar: no charge, with all inclusive included, soft drinks: 

no charge, with all inclusive included, water: no charge, with all inclusive inclusive, alcoholic beverages: 

without charge, with all inclusive included, mini bar refilled: daily, telephone, Internet: WLAN/WiFi: 

without charge, television: flat screen, in the bedroom, satellite TV, radio, iPod docking station, room 

service: daily, free of charge, included with all inclusive, cleaning service: daily, free of charge,included 

with all inclusive, separate shower, bathtub in the room, whirlpool, separate toilet, bathrobe: no charge, 

included with all inclusive, slippers: no charge, included with all inclusive, hair dryer, balcony or terrace: 

with seating 

 Luxury Royal View (DZX1), double room, minimum age in room: 18 years, garden side, garden view, 

approx. 49 m², total number of rooms in this room type: 1, mosquito net, air conditioning: centrally 

controlled, floor: tiled floor, safe: free of charge, included with all inclusive, ceiling fan, seating area, 

desk, iron, ironing board, coffee machine, coffee/tea maker, minibar: no charge, included with all 

inclusive, soft drinks: no charge, included with all inclusive, water: no charge, with all inclusive inclusive, 

alcoholic beverages: no charge, with all inclusive included, mini bar refilled: daily, telephone, Internet: 

WLAN/WiFi: no charge, with all inclusive included, TV: flat screen, in the bedroom, satellite TV, radio, 

iPod docking station , Room service: daily, free of charge, included with all inclusive, cleaning 

service:Daily, free of charge, included with all inclusive, separate shower, bathtub in the room, whirlpool, 

separate toilet, bathrobe: free of charge, included in all inclusive, slippers: free of charge, included in all 

inclusive, hair dryer, balcony or terrace: with seating 

 Luxury Relax Pool (DZX2), double room, minimum age in the room: 18 years, pool side, pool view, view 

of the relax pool, approx. 50 - 50 m², last complete renovation in 2016, total number of rooms in this room 

type: 1, 1 king size bed, Air conditioning: individually adjustable, safe, ceiling fan, iron, ironing board, 

minibar, TV: flat screen, iPod docking station, room service, butler service, bathtub or shower, shower, 

separate shower, bathtub, separate toilet, balcony, balcony or terrace 



tourist tax 

 Since October 1st, 2017 an eco-tax has to be paid per room and night: 

o In the amount of 26 MXN Mexican pesos (equivalent to approx. 1.25 EUR). 

o The tax will be charged at check-out and can be paid in cash in EUR/USD or by credit card. 

Main characteristics of your hotel: Amenities 

 Minimum age in accommodation: 18 years 

 Visitor's tax/eco-tax/tourist tax: cash payment, approx. EUR 1 per night 

 Adults-only area: from 18 years 

 Check-in time from 3:00 p.m 

 Check out time until 12:00 p.m 

 Pools: 3 (infinity pool: January - December, loungers / relaxation pool: January - December, loungers / 

activity pool: January - December, loungers) 

 Internet: WLAN/WiFi, throughout the hotel (facility): free of charge, included with all inclusive 

 Payment methods: TUI Card / VISA, MasterCard, American Express 

 Parking: Parking (subject to availability), guarded: free of charge, included with all inclusive 

 Country category: 5 stars 

Location & Distance 

 Airport Aeropuerto Internacional de Cancun approx. 53 km, travel time: approx. 45 minutes (the transfer 

time may vary). 

 beach direct 

 next town Playa del Carmen approx. 2 km, travel time: approx. 15 minutes 

 first beach location, surrounded by nature, pedestrian zone 

 Beach: sand, deck chairs, umbrellas 

to eat and drink 

 Drinks: selected non-alcoholic drinks (included with: All Inclusive), selected national alcoholic drinks 

(included with: All Inclusive) 

 Main Restaurant: January - December 

!! Opis hotela i sadržaja je informativnog karaktera i podložan je promeni od strane hotela. Za sve važne detalje 

kontaktirajte naše agente za dodatnu proveru i informacije. 

 
 

 


