@ Travel

Object: Raffles Dubai The Palm
Organizer: T

Location: Dubai

Category: 5.5

What awaits you: The newly built hotel on the Palm Jumeirah shines with a royal opulence that is unparalleled
even in luxury-spoiled Dubai. Gold leaf and marble are reminiscent of Louis XV times - Alain Ducasse is
responsible for one of the 8 restaurants.

Location: Place Dubai, The Palm

Location & Surroundings If you check into a hotel on the "Palm", you can't do much wrong per se. However,
this hotel palace offers a special flair on 100,000 square meters, among other things with a magnificently staged
interior that is inspired by the 18th century. After a 3-minute walk, a completely different atmosphere awaits on
the 500-metre-long private sandy beach: casual beach life - and lots of water sports options. If shopping is also

to be opulent, the hotel offers an included shuttle bus to the “Mall of the Emirates”. And of course the shopping
center in the hotel itself. A palace of many discoveries - including a cinema for 80 people.

Position

« first beach location
o Beach: sandy, fine sand, length of beach: approx. 500 m, private, hotel-owned, loungers, deck chairs

Distances:

o Dubai International Airport approx. 35 km, travel time: approx. 45 minutes (the transfer time may vary).

o Airport AL Maktoum Airport approx. 46 km, travel time: approx. 30 minutes (the transfer time may
vary).

e Shopping mall Mall of the Emirates approx. 10 km, travel time: approx. 10 minutes

Your accommodation offers:

Check-in time from 3:00 p.m

Check out time until 12:00 p.m

Hotel opening: 2021

reception

guest relations

lift

garden area

Pool: indoor, outdoor, heatable, loungers, deck chairs

bath towels

Row of shops, boutique, jeweler, hairdresser

Internet: WLAN/WIFI, in the entire hotel (facility): free of charge
laundry service

Concierge service, luggage service

Payment methods: TUI Card / VISA, MasterCard, American Express, EC card/Maestro, depositing a
credit card at check-in is mandatory

e pets are not allowed



Parking: valet parking

Meeting facilities: Conference rooms: 5, air-conditioned meeting rooms, daylight, meeting equipment,
coffee breaks

Size of the hotel/facility: 100 sgm

Number of buildings: 1, floors: 6, rooms: 381, villas: 7

Country category: 5 stars

Your accommodation offers the following catering options:

Breakfast: breakfast
Half board: breakfast, choice of lunch or dinner

Description of the catering offers:

Breakfast: Buffet

Lunch: buffet

Dinner: buffet, set menu
New Year's Special: Buffet
Restaurants: 4

Main restaurant "Le Jardin™: cuisine: international, buffet, a la carte, January - December, daily, daily,
with terrace

"Matagi" restaurant: cuisine: Japanese, grilled dishes, sushi, a la carte, dine around, air-conditioning
Restaurant "Piatti by the Beach": Cuisine: Mediterranean, Seafood, A La Carte, Air-Conditioned, with
Terrace, on the Beach

Raffles Club Lounge Restaurant: Cuisine: International, Buffet, A la carte

Bars & more: 4

Lobby bar "Bluthner Hall": January - December, daily 24 hours

Pool bar outdoor "Pool Bar": daily 09:00 a.m. - 07:00 p.m

Theme bar "SOLA Jazz Lounge™

Raffles Patisserie

Sports & fitness:

fitness center

Wellness:

Wellness area/Spa "Cing Mondes Spa": Size: 3000m2, treatment rooms: 23, couple treatment rooms: 2
massages
Beauty/cosmetic centre

Entertainment:

animation & entertainment
sports animation

For children: For families
BABIES

babysitting service



buggy

CHILDREN

Children's club/mini club
children animation
children's playroom
children's playground

This is how you live:

Deluxe (DZX4), double room, non-smoking room, in the main building, city view, view of the resort,
approx. 61 m2, combined living/bedroom, 1 king size bed, 1 extra bed, cot, air conditioning: individually
adjustable, heating: individually adjustable, floor : Carpeted floors, safe, sofa, desk, iron, ironing board,
Nespresso machine, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee, alcoholic drinks: for
a fee, snacks: for a fee, telephone, Internet: WLAN/WiFi , TV: flat screen, room service, butler service,
cleaning service, daily newspaper, bathtub or shower, shower, separate shower, rain shower, bathtub,
toilet, bathrobe, slippers, hair dryer, make-up mirror, balcony with seating, balcony or terrace with seating,
French balcony

Premier Palm (DZX5), double room, non-smoking room, in the main building, sea view, view of Palm
Jumeirah, approx. 62 m2, combined living/bedroom, 1 king size bed, 1 extra bed, cot, air conditioning:
individually adjustable, heating: individually adjustable , Floor: carpet, safe, sofa, desk, iron, ironing
board, Nespresso machine, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee, alcoholic
drinks: for a fee, snacks: for a fee, telephone, Internet: WLAN /WiFi, television: flat screen, room service,
butler service, cleaning service, daily newspaper, bathtub or shower, shower, separate shower, rain
shower, bathtub, toilet, bathrobe, slippers, hair dryer, make-up mirror, balcony: with seating, balcony or
terrace: with seating

Premier Ocean (DZM1), double room, non-smoking room, in the main building, sea view, view of the
ocean, approx. 62 m2, combined living/bedroom, 1 king size bed, 1 extra bed, cot, air conditioning:
individually adjustable, heating: individually adjustable, Floors: carpet, safe, sofa, desk, iron, ironing
board, Nespresso machine, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee, alcoholic
drinks: for a fee, snacks: for a fee, telephone, Internet: WLAN/ WiFi, TV: flat screen, room service, butler
service, cleaning service, daily newspaper, bathtub or shower, shower, separate shower, rain shower,
bathtub, toilet, bathrobe, slippers, hair dryer, make-up mirror, balcony with seating, balcony or terrace
with seating

Premier Garden Walk (DZX6), double room, non-smoking room, in the main building, garden view, view
of terrace / garden, approx. 68 m2, combined living/bedroom, 1 king size bed, 1 extra bed, cot, air
conditioning: individually adjustable, heating: individually adjustable, floor: carpet, safe, sofa, desk, iron,
ironing board, Nespresso machine, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee,
alcoholic drinks: for a fee, snacks: for a fee, telephone, internet : WLAN/WiFi, television: flat screen,
room service, butler service, cleaning service, daily newspaper, bathtub or shower, shower, separate
shower, rain shower, bathtub, toilet, bathrobe, slippers, hairdryer, cosmetic mirror, terrace: with deck
chairs, with seating, with direct pool access

Raffles Club Ocean (DZM2), double room, non-smoking room, in the main building, sea view, view of
the ocean, approx. 90 m2, combined living/bedroom, 1 king size bed, 1 extra bed, cot, air conditioning:
individually adjustable, heating: individually adjustable , Floor: carpet, safe, sofa, desk, iron, ironing
board, Nespresso machine, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee, alcoholic
drinks: for a fee, snacks: for a fee, telephone, Internet: WiFi /WiFi, television: flat screen, room service,
butler service, cleaning service, daily newspaper, bathtub or shower, shower, separate shower, rain
shower, bathtub, toilet, bathrobe, slippers, hair dryer, cosmetic mirror, balcony: with deck chairs, with
seating, balcony or terrace: with deckchairs, with seating



Raffles Club Palm (DZX7), double room, non-smoking room, in the main building, sea view, view of
Palm Jumeirah, approx. 75 m2, combined living/bedroom, 1 king size bed, 1 extra bed, cot, air
conditioning: individually adjustable, heating: individually adjustable, floor: carpet, safe, sofa, desk, iron,
ironing board, Nespresso machine, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee,
alcoholic drinks: for a fee, snacks: for a fee, telephone, Internet: WLAN/WIFi, television: flat screen, room
service, butler service, cleaning service, daily newspaper, bathtub or shower, shower, separate shower,
rain shower, bathtub, toilet, bathrobe, slippers, hair dryer, cosmetic mirror, balcony: with loungers, with
seating, balcony or terrace : with deckchairs, with seating

Signature Suite Ocean (SUML), suite, in the main building, sea view, view of the ocean, approx. 110 mz,
total number of rooms in this room type: 2, layout as follows: living room, 1 king size bed, baby bed, air
conditioning: individually adjustable, Heating: individually adjustable, floor: carpet, safe, sofa, desk, iron,
ironing board, coffee machine, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee, alcoholic
drinks: for a fee, snacks: for a fee, telephone , Internet: WLAN/WIiFi, TV: flat screen, in the living area,
in the bedroom, room service, butler service, cleaning service, daily newspaper, bathtub or shower,
shower, separate shower, rain shower, bathtub, toilet, bathrobe, slippers, hair dryer, cosmetic mirror,
balcony: with deck chairs, with seating, balcony or terrace: with deck chairs,with seating

Mezzanine Suite (JSX1), double room, in the main building, garden view, garden view, approx. 100 mz,
maisonette, 1 king size bed, air conditioning: individually adjustable, heating: individually adjustable,
floor: carpet, safe, desk, iron, ironing board , coffee machine, coffee/tea maker, kettle, minibar: for a fee,
soft drinks: for a fee, alcoholic beverages: for a fee, snacks: for a fee, telephone, Internet: WLAN/WiFi,
TV: flat screen, room service, butler service, cleaning service, daily newspaper , separate shower, rain
shower, bathtub, toilet, bathrobe, slippers, hair dryer, make-up mirror, balcony, balcony or terrace, French
balcony

Family Room Ocean (DZM3), family room, in the main building, sea view, view of the ocean, approx.
124 m2, total number of rooms in this room type: 2, layout as follows: consisting of 2 double rooms with
connecting door, combined living room/bedroom, cot , air conditioning: individually adjustable, heating:
individually adjustable, floor: carpet, safe, sofa, desk, iron, ironing board, coffee machine, coffee/tea
maker, minibar: for a fee, soft drinks: for a fee, alcoholic drinks: for a fee, snacks: for a fee, telephone,
Internet: WLAN/WIiFi, TV: flat screen, room service, butler service, cleaning service, daily newspaper,
bathtub or shower, shower, separate shower, rain shower, bathtub, toilet, bathrobe, slippers, hair dryer,
cosmetic mirror, balcony: with seating , balcony or terrace: with seating

Signature Suite Palm (SUX2), suite, in the main building, sea view, view of Palm, approx. 110 m?, total
number of rooms in this room type: 2, layout as follows: living room, 1 king size bed, baby bed, air
conditioning: individually adjustable, Heating: individually adjustable, floor: carpet, safe, sofa, desk, iron,
ironing board, coffee machine, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee, alcoholic
drinks: for a fee, snacks: for a fee, telephone , Internet: WLAN/WiFi, TV: flat screen, in the living area,
in the bedroom, room service, butler service, cleaning service, daily newspaper, bathtub or shower,
shower, separate shower, rain shower, bathtub, toilet, bathrobe, slippers, hair dryer, cosmetic mirror,
balcony: with deck chairs, with seating, balcony or terrace: with deck chairs,with seating

Tourist tax Tourist tax ("“Tourism Dirham™)

In the Emirate of Dubai and Jebel Ali, a tourist tax is levied, which depends on the hotel classification. Amount
per room and per night: 5 star hotels/accommodation 20 AED (approx. 5 EUR), 4 star hotels/accommodation 15
AED (approx. 3.70 EUR), 3 and 2 star hotels/accommodation: 10 AED (approx. EUR 2.50).

Main characteristics of your hotel: Amenities

Check-in time from 3:00 p.m

Check out time until 12:00 p.m

guest relations

Internet: WLAN/WIiFi, in the entire hotel (facility): free of charge



o Payment methods: TUI Card / VISA, MasterCard, American Express, EC card/Maestro, depositing a
credit card at check-in is mandatory
o Country category: 5 stars

Location & Distance

o Dubai International Airport approx. 35 km, travel time: approx. 45 minutes (the transfer time may vary).
o Airport AL Maktoum Airport approx. 46 km, travel time: approx. 30 minutes (the transfer time may

vary).
« first beach location
« Beach: sand, fine sand, private, hotel-owned, loungers, deck chairs

to eat and drink
o Main Restaurant: January - December

Notice for people with restricted mobility: This product is generally not suitable for people with restricted
mobility. Please inquire at your booking office whether it still meets your individual needs!

11 Opis hotela i sadrzaja je informativnog karaktera i podloZan je promeni od strane hotela. Za sve vazne detalje
kontaktirajte nase agente za dodatnu proveru i informacije.




