
 
 

Object: Atlantis The Palm 

Organizer: T 

Location: Dubai 

Category: 5.0 

 

What awaits you: Extravagant and extraordinary - an architectural masterpiece in an extraordinary 

location . The spectacular hotel on "The Palm" impresses with its culinary variety in 23 different restaurants, 

bars and lounges. The superlative range of leisure activities is particularly appreciated by families. 

 

Location: Place Dubai, The Palm 

Location & surroundings The hotel is located on the artificially created palm island, at the highest point of the 

crown and directly on the 1.4 km long sandy beach. The Arabian Gulf stretches on one side and the Palm Island 

on the other. A "monorail" connects the resort with the "mainland", transfer time here about 45 minutes. 

 

Position 

 first beach location, on the beach promenade, above the sea, close to attractions, central 

 "Atlantis Beach": sand, beach length: approx. 1400 m, private, hotel-owned, loungers: free of charge, 

deck chairs: free of charge, parasols: free of charge 

Distances: 

 Dubai International Airport DXB approx. 40 km, travel time: approx. 45 minutes (the transfer time may 

vary). 

 Airport DWC Airport approx. 40 km, travel time: approx. 40 minutes (the transfer time may vary). 

 Monorail Station Atlantis The Palm approx. 0.5 km, journey time: approx. 5 minutes 

 City center/town center Downtown Dubai - Burj Khalifa/Dubai Mall approx. 25 km, travel time: approx. 

25 

 Emirates Golf Club approx. 13 km, driving time: approx. 20 minutes 

 Shopping mall Mall of the Emirates approx. 15 km, travel time: approx. 20 minutes 

 next place Abu Dhabi approx. 150 km, driving time: approx. 90 minutes 

Your accommodation offers: 

 City tax/eco tax/tourist tax payable locally 

 smoking area 

 Check-in time from 3:00 p.m 

 Check out time until 12:00 p.m 

 Hotel opening: 2008 

 Last complete renovation: 2019 

 Reception, money exchange possible, hotel safe 

 lift 

 ATM on site 

 pools: 3 

 Aquapark “Aquaventure”: outdoor, fresh water, water slide, with outdoor pool, daybeds: for a fee, 

loungers: without a fee, deck chairs: without a fee, parasols: without a fee 



 Children's pool "Zero Entry Pool": outdoor, fresh water, heatable, daybeds: for a fee, loungers: without a 

fee, deck chairs: without a fee, parasols: without a fee 

 "Palm Pool" pool: outdoor, fresh water, heatable, loungers: free of charge, deck chairs: free of charge, 

parasols: free of charge 

 Jacuzzi: in the wellness area 

 Bath towels: free of charge 

 Souvenir shop, mini market, boutique, jeweler, hairdresser 

 Physician 

 Internet: WLAN/WiFi, in the entire hotel (facility): free of charge 

 Laundry service: for a fee 

 Concierge service, luggage service 

 Payment methods: TUI Card / VISA, MasterCard, American Express, Diners, EC card/Maestro 

 pets are not allowed 

 Parking: Valet parking: free of charge 

 Business center: 08:00 a.m. - 00:00 a.m., free of charge, languages: English 

 Meeting facilities: Conference rooms: 5, air-conditioned meeting rooms, meeting equipment: for a fee, 

coffee breaks: for a fee 

 Number of buildings: 1, floors: 22, rooms: 1544, holiday homes: 0, outbuildings: 0, outbuildings floors: 

0, villas: 0, apartments: 0, bungalows: 0, studios: 0, tents: 0 

 Country category: 5 stars 

Your accommodation offers the following catering options: 

 Breakfast: breakfast 

 Half board: breakfast, dinner 

 Half board plus: breakfast, dinner, selected table drinks with meals 

 Full board: breakfast, lunch, dinner 

Description of the catering offers: 

 Breakfast: daily 07:00 a.m. - 11:00 a.m., buffet 

 Lunch: Daily, Buffet, A la carte 

 Dinner: daily 6:00 p.m. - 11:30 p.m., buffet, à la carte, theme evenings: several times a week 6:00 p.m. - 

11:30 p.m 

 Snacks: 24 hours a day, for a fee, midnight snack: 00:00 - 07:00 a.m., for a fee, cakes/pastries: 24 hours 

a day, for a fee, ice cream: 24 hours a day, for a fee 

 Beverages: selected non-alcoholic beverages: 24 hours a day, for a fee, selected international alcoholic 

beverages: 24 hours a day, for a fee 

 Candlelight dinner: daily 6:00 p.m. - 11:30 p.m., request and reservation necessary, for a fee, à la carte, 

set menu, menu choice 

 Christmas special: buffet, menu, wine/beer/soft drinks, sparkling wine, champagne, New Year's special: 

buffet, menu, wine/beer/soft drinks, sparkling wine, champagne, entertainment program, (live) music 

and dancing, in-house fireworks 

 Restaurants: 11 

 Restaurant "Ossiano": from 10 years, cuisine: fish/seafood, à la carte, set menu, request & reservation 

necessary, approx. 100.20 EUR, daily 6:30 p.m. - 11:30 p.m., appropriate clothing desired 

 Gourmet restaurant "Nobu": from 10 years, cuisine: Asian, Japanese, fish/seafood, sushi, à la carte, set 

menu, request & reservation necessary, approx. 100.20 EUR, Thurs., Fri. 7 p.m. - 00 a.m.: 30 p.m., Sat. - 

Wed. 6.30 p.m. - 11.30 p.m., daily 2 p.m. - 5 p.m., with terrace, smoking area, appropriate clothing 

desired 



 Specialty restaurant "Seafire Steakhouse & Bar": from 10 years, cuisine: international, grilled dishes, 

children's menu, à la carte, request & reservation necessary, approx. 50.10 EUR, daily 7:00 p.m clothing 

desired 

 Specialty restaurant "Bread Street Kitchen by Gordon Ramsay": from 1 year, cuisine: international, 

children's menu, à la carte, approx. EUR 18.79, daily 12:00 p.m. - 3:30 p.m. and 6:00 p.m. - 10:30 p.m. 

daily 12:30 p.m. - 04:00 a.m., with terrace, smoking area 

 Main restaurant "Kaleidoscope": from 1 year, cuisine: Asian, Chinese, international, Indian, Italian, 

Mediterranean, oriental, regional, fish/seafood, sushi, buffet, request & reservation necessary, free of 

charge, daily 07:00 a.m. - 11:00 a.m :30 p.m., 6 p.m. - 8:30 p.m. and 9 p.m. - 11:30 p.m., with terrace, 

high chair 

 Main restaurant "Saffron": from 1 year, cuisine: Asian, Chinese, international, Italian, Japanese, typical 

of the country, Mediterranean, oriental, regional, Thai, Vietnamese, fish/seafood, grilled dishes, sushi, 

buffet, show cooking, free of charge, daily 07 :00 a.m. - 11:00 a.m., 12:30 p.m. - 3:30 p.m. and 6:00 

p.m. - 11:00 p.m., with terrace, high chair 

 Restaurant "White Beach": cuisine: international, Mediterranean, fish/seafood, grilled dishes, sushi, 

children's menu, à la carte, free of charge, with terrace, on the beach, by the pool, smoking area, high 

chair 

 Restaurant "Ayamna": Cuisine: local, Lebanese, Turkish, grilled dishes, à la carte, request & reservation 

necessary, no fee, daily 7:00 a.m. - 11:00 a.m., highchair 

 Gourmet restaurant "Hakkasan": 1 Michelin star, cuisine: Chinese, organic food: inquiry & reservation 

necessary, gluten-free dishes: inquiry & reservation necessary, kosher dishes: inquiry & reservation 

necessary, lactose-free dishes: inquiry & reservation necessary, light dishes: inquiry & reservation 

necessary, seasonal dishes: request & reservation necessary, vegetarian dishes: request & reservation 

necessary, vegan dishes: request & reservation necessary, à la carte, daily 6:00 p.m. - 11:30 p.m., Fri. 

12:00 p.m. - 4:00 p.m. 12:00 a.m., air-conditioned, appropriate clothing desired 

 Restaurant "Wavehouse": Cuisine: Greek, international, Italian, Mediterranean, grill dishes, vegetarian 

dishes: request & reservation necessary, vegan dishes: request & reservation necessary, à la carte, per 

person approx. 25 USD, January - December, 12: 12:00 a.m. - 1:00 a.m., air-conditioned, with terrace, 

smoking area, appropriate clothing desired 

 Restaurant "En Fuego": à la carte, show cooking, dine around, no request required, reservation required, 

for a fee, January - December, daily, air-conditioning, with terrace, smoking area, highchair, appropriate 

clothing desired 

 Bars & more: 4 

 Pool bar outdoor "The Shore": daily 09:00 a.m. - 10:00 p.m 

 Lobby bar “Platos”: 24 hours a day 

 Pool bar outdoor "The Edge": daily 09:00 a.m. - 07:00 p.m 

 Coffee shop "Poseidon Cafe": daily 07:00 - 22:00 

 When booking half board: Dinner possible in "The Shore" and "The Edge". 

Sport & fitness: water sports for a fee (some third-party services) 

 PADI diving school 

Sports & fitness 

 indoor cycling 

 Tennis: Tennis courts: 3 

Free of charge 

 Fitness center: daily 5:00 a.m. - 9:00 p.m., fitness room 



 Beach football, beach volleyball, badminton 

 Tennis: hard court 

For a fee (some external services) 

 personal training, yoga 

 Tennis: Tennis lessons: Languages: English 

Wellness: 

 Jacuzzi: in the wellness area 

 experience shower 

Free of charge 

 steam bath 

For a fee (some external services) 

 Wellness area/Spa "AWAKEN Spa & Fitness": from 16 years, daily 10:00 a.m. - 10:00 p.m., languages: 

English, treatment rooms: 27, couple treatment rooms: 2 

 Massages: classic massage, Thai massage, hot stone massage, aromatic oil massage, full body massage, 

partial body massage, back massage 

 "ShuiQi Spa" beauty/cosmetic center: daily 10:00 a.m. - 10:00 p.m., beauty brands: Comfort Zone, 

Aromatherapy Associates, beauty/cosmetic treatments: anti-aging, cellulite treatment, peeling, facial 

treatment, manicure, pedicure 

Entertainment: 

 Animation & Entertainment: Languages: English 

 adult animation 

 Live band/music 

For children: For families 

 Children's pool "Zero Entry Pool": outdoor, fresh water, heatable, daybeds: for a fee, loungers: without a 

fee, deck chairs: without a fee, parasols: without a fee 

 childcare 

BABIES 

 Babysitting service: 24 hours a day, for a fee, cash payment 

 highchair 

 Children's buggy: free of charge 

CHILDREN 

 children's menu 

 Children's club/mini club: from 3 years to 12 years, daily 10:00 a.m. - 10:30 p.m., languages: English 

 Animation for children: Languages: English 

 children's playroom 



 children's playground 

TEENS 

 Teen club: from 13 to 18 years, daily 3:00 p.m. - 12:00 a.m., languages: English 

 Youth animation, languages: English 

This is how you live: 

 Terrace Suite (SUX1), Suite, in the main building, sea view, city view, view of Ocean View or Palm View, 

approx. 94 m², total number of rooms in this room type: 2, layout as follows: living room, 1 bedroom, 1 

king size bed , baby cot: free of charge, request necessary, air conditioning: free of charge, floor: carpeted 

floors, safe: free of charge, sofa, desk, iron, ironing board, coffee/tea maker, kettle, minibar: for a fee, soft 

drinks: for a fee, water: for a fee, alcoholic drinks: for a fee, snacks: for a fee, filling of the minibar, 

telephone, Internet: WLAN/WiFi: without fee, TV: flat screen, in the living area, in the bedroom, German 

channels, satellite TV, radio, room service: for a fee , cleaning service: free of charge, daily newspaper: 

free of charge, shower, bathtub, toilet, separate toilet, bathrobe: free of charge,Slippers: without charge, 

hair dryer, balcony: with loungers, with seating 

 Skyline Suite (SUX2), suite, in the main building, city view, view of The Palm Island, approx. 101 m², 

total number of rooms in this room type: 2, layout as follows: living room, 1 bedroom, 1 king size bed, 

baby bed: without Fee, request & reservation necessary, air conditioning: no fee, floor: carpeting, safe: no 

fee, sofa, desk, iron, ironing board, coffee/tea maker, kettle, minibar: for a fee, soft drinks: for a fee, water: 

for a fee , alcoholic drinks: for a fee, snacks: for a fee, filling of the minibar, telephone, Internet: 

WLAN/WiFi: without fee, TV: flat screen, in the living area, in the bedroom, German channels, satellite 

TV, radio, room service: for a fee, cleaning service : free of charge, daily newspaper: free of charge, 

shower, separate shower, bathtub, bathtub in the room, toilet,separate toilet, bathrobe: no charge, slippers: 

no charge, hair dryer, balcony with seating 

 Regal Suite (SUX3), Suite, in the main building, pool view, city view, view of The Palm Island, approx. 

164 m², total number of rooms in this room type: 2, layout as follows: living room, 1 bedroom, 1 king size 

bed, baby cot : no charge, request & reservation necessary, air conditioning: no charge, floor: carpet, safe: 

no charge, sofa, desk, iron, ironing board, kitchenette, microwave, coffee/tea maker, water cooker, dining 

table, minibar: at a charge, soft drinks : for a fee, water: for a fee, alcoholic drinks: for a fee, snacks: for a 

fee, filling of the minibar, telephone, Internet: WLAN/WiFi: without fee, TV: flat screen, in the living 

area, in the bedroom, German channels, satellite TV, DVD player, radio, room service: for a fee, cleaning 

service: without fee, daily newspaper: without fee, shower,Bathtub, toilet, separate toilet, bathrobe: free 

of charge, slippers: free of charge, hair dryer, balcony: with loungers, with seating 

 Two Bedroom Terrace Suite (SUX4), Suite, in the main building, pool side, sea view, city view, view of 

the Arabic Sea or The Palm Island, approx. 141 m², last partial renovation in 2012, total number of rooms 

in this room type: 3, layout as follows: Living room, 2 bedrooms, 1 double bed, 2 queen size beds, 1 king 

size bed, baby cot: no charge, request & reservation necessary, air conditioning: no charge, floor: carpeted 

floor, safe: no charge, sofa, desk, iron, ironing board, Coffee/tea maker, kettle, dining table, minibar: for 

a fee, soft drinks: for a fee, water: for a fee, alcoholic drinks: for a fee, snacks: for a fee, refilling the 

minibar, telephone, Internet: WLAN/WiFi: for a fee, TV: Flat screen, in the living area, in the bedroom, 

German channels, satellite TV, DVD player, radio, room service:for a fee, cleaning service: without fee, 

daily newspaper: without fee, shower, separate shower, bathtub, toilet, bathrobe: without fee, slippers: 

without fee, 2 bathrooms, hair dryer, balcony or terrace: with loungers, with seating, French balcony 

 Two Bedroom Skyline Suite (SUX5), Suite, in the main building, pool view, city view, view of The Palm 

Island, approx. 146 m², total number of rooms in this room type: 3, layout as follows: living room, 2 

bedrooms, 2 queen size beds , 1 king size bed, baby cot: free of charge, request & reservation necessary, 

air conditioning: free of charge, individually adjustable, floor: carpet, safe: free of charge, sofa, desk, iron, 

ironing board, microwave, coffee/tea maker, kettle, Dining table, minibar: for a fee, soft drinks: for a fee, 

water: for a fee, alcoholic drinks: for a fee, snacks: for a fee, filling of the minibar, telephone, Internet: 



WLAN/WiFi: for a fee, TV: flat screen, in the living area, in the bedroom , German program, satellite TV, 

DVD player, radio, room service: for a fee, cleaning service:free of charge, daily newspaper: free of 

charge, shower, separate shower, bathtub, toilet, separate toilet, bathrobe: free of charge, slippers: free of 

charge, 2 bathrooms, hair dryer, balcony: with seating, French balcony 

 Two Bedroom Regal Suite (SUY6), Suite, in the main building, pool side, pool view, city view, view of 

The Palm, approx. 211 m², total number of rooms in this room type: 3, distribution as follows: living room, 

2 bedrooms, 2 queen size Beds, 1 king size bed, baby cot: no charge, request & reservation necessary, air 

conditioning: no charge, floor: laminate, carpet, safe: no charge, sofa, desk, iron, ironing board, 

kitchenette, microwave, coffee/tea maker, Kettle, dining table, minibar: for a fee, soft drinks: for a fee, 

water: for a fee, alcoholic drinks: for a fee, snacks: for a fee, filling of the minibar, telephone, Internet: 

WLAN/WiFi: without fee, TV: flat screen, in the living area, in the bedroom, German program, satellite 

TV, DVD player, radio, room service: for a fee, cleaning service:free of charge, daily newspaper: free of 

charge, shower, separate shower, bathtub, toilet, separate toilet, bathrobe: free of charge, slippers: free of 

charge, 2 bathrooms, hair dryer, balcony: with loungers, with seating, French balcony 

 Ocean King (DZX4), double room, in the main building, sea view, approx. 45 m², 1 king size bed, cot: no 

charge, request & reservation necessary, air conditioning: no charge, floor: carpeted floor, safe: no charge, 

sofa, desk , iron, ironing board, coffee/tea maker, water cooker, minibar: for a fee, soft drinks: for a fee, 

water: for a fee, alcoholic drinks: for a fee, snacks: for a fee, refilling the minibar, telephone, Internet: 

WLAN/WiFi: without fee , TV: flat screen, German channels, cable TV, room service: for a fee, cleaning 

service: free of charge, daily newspaper: free of charge, separate shower, bathtub, separate toilet, bathrobe: 

free of charge, slippers: free of charge, hair dryer, balcony 

 Ocean Queen (DZX6), double room, in the main building, sea view, approx. 47 m², 2 queen size beds, 

cot: no charge, request & reservation necessary, air conditioning: no charge, floor: carpeted floor, safe: no 

charge, sofa, desk , iron, ironing board, coffee/tea maker, water cooker, minibar: for a fee, soft drinks: for 

a fee, water: for a fee, alcoholic drinks: for a fee, snacks: for a fee, refilling the minibar, telephone, Internet: 

WLAN/WiFi: without fee , TV: flat screen, German channels, room service: for a fee, cleaning service: 

free of charge, daily newspaper: free of charge, separate shower, bathtub, toilet, separate toilet, bathrobe: 

free of charge, slippers: free of charge, hair dryer, make-up mirror, French balcony 

 Palm King (DZX5), double room, in the main building, partial sea view, city view, view of The Palm 

Island, approx. 45 m², 1 king size bed, baby cot: no charge, request & reservation necessary, air 

conditioning: no charge, floor: carpet , safe: free of charge, sofa, desk, iron, ironing board, coffee/tea 

maker, water cooker, minibar: for a fee, soft drinks: for a fee, water: for a fee, alcoholic drinks: for a fee, 

snacks: for a fee, mini bar filling, telephone , Internet: WLAN/WiFi: no charge, TV: flat screen, German 

channels, room service: for a charge, cleaning service: no charge, daily newspaper: no charge, separate 

shower, bathtub, separate toilet, bathrobe: no charge, slippers: no charge, Hair dryer, cosmetic mirror, 

balcony 

 Palm Queen (DZX7), double room, in the main building, partial sea view, city view, view of The Palm 

Island, approx. 47 m², 2 queen size beds, baby cot: no charge, request & reservation necessary, air 

conditioning: no charge, floor: carpet , safe: free of charge, sofa, desk, iron, coffee/tea maker, water 

cooker, minibar: for a fee, soft drinks: for a fee, water: for a fee, alcoholic drinks: for a fee, snacks: for a 

fee, mini bar filling, telephone, internet : WLAN/WiFi: free of charge, TV: flat screen, German channels, 

room service: for a fee, cleaning service: free of charge, daily newspaper: free of charge, separate shower, 

bathtub, separate toilet, bathrobe: free of charge, slippers: free of charge, hair dryer, Make-up mirror, 

French balcony 

 Imperial Club King (DZX8), double room, in the main building, sea view, city view, view of palm or 

ocean view, approx. 45 m², 1 king size bed, baby cot: no charge, request & reservation necessary, air 

conditioning: no charge, floor: Carpeted floors, safe: free of charge, sofa, desk, iron, ironing board, 

coffee/tea maker, water cooker, minibar: for a fee, soft drinks: for a fee, water: for a fee, alcoholic drinks: 

for a fee, snacks: for a fee, filling of the minibar, Telephone, Internet: WLAN/WiFi: free of charge, TV: 

flat screen, German channels, room service: for a fee, cleaning service: free of charge, daily newspaper: 

free of charge, separate shower, bathtub, separate toilet, bathrobe: free of charge, slippers: free of charge 

, hairdryer, cosmetic mirror, balcony 



 Imperial Club Queen (DZX9), double room, in the main building, sea view, city view, view of palm or 

sea view, approx. 47 m², 2 queen size beds, baby cot: no charge, request & reservation necessary, air 

conditioning: no charge, floor: Carpeted floors, safe: free of charge, sofa, desk, iron, ironing board, 

coffee/tea maker, water cooker, minibar: for a fee, soft drinks: for a fee, water: for a fee, alcoholic drinks: 

for a fee, snacks: for a fee, filling of the minibar, Telephone, Internet: WLAN/WiFi: free of charge, TV: 

flat screen, German channels, room service: for a fee, cleaning service: free of charge, daily newspaper: 

free of charge, separate shower, bathtub, separate toilet, bathrobe: free of charge, slippers: free of charge 

, hairdryer, cosmetic mirror, French balcony 

 Two Bedroom Family (FZX1), family room, sea side, pool side, sea view, pool view, approx. 90 m², total 

number of rooms in this room type: 2, layout as follows: consisting of 2 double rooms with connecting 

door, 2 queen size beds (153x203cm), 1 king size bed (183x203cm), baby bed: without charge, request & 

reservation necessary, air conditioning: without charge, floor: carpet, safe: without charge, sofa, desk, 

iron, ironing board, tumble dryer, minibar: against charge, soft drinks: against charge fee, water: for a fee, 

alcoholic drinks: for a fee, snacks: for a fee, mini bar filling, telephone, Internet: WLAN/WiFi: free of 

charge, television: flat screen, in the bedroom, room service: for a fee, cleaning service: free of charge, 

daily newspaper: free of charge, shower, rain shower, bathtub, bathtub in the room, bathrobe:free of 

charge, slippers: free of charge, hairdryer, balcony, balcony or terrace, terrace 

Tourist tax Tourist tax ("Tourism Dirham") 

In the Emirate of Dubai and Jebel Ali, a tourist tax is levied, which depends on the hotel classification. Amount 

per room and per night: 5 star hotels/accommodation 20 AED (approx. 5 EUR), 4 star hotels/accommodation 15 

AED (approx. 3.70 EUR), 3 and 2 star hotels/accommodation: 10 AED (approx. EUR 2.50). 

 

Main characteristics of your hotel: Amenities 

 City tax/eco tax/tourist tax payable locally 

 Check-in time from 3:00 p.m 

 Check out time until 12:00 p.m 

 Pools: 3 (aqua park: deck chairs, deck chairs / children's pool: deck chairs, deck chairs / pool: deck 

chairs, deck chairs) 

 Internet: WLAN/WiFi, in the entire hotel (facility): free of charge 

 Payment methods: TUI Card / VISA, MasterCard, American Express, Diners, EC card/Maestro 

 Country category: 5 stars 

 childcare 

Location & Distance 

 Dubai International Airport DXB approx. 40 km, travel time: approx. 45 minutes (the transfer time may 

vary). 

 Airport DWC Airport approx. 40 km, travel time: approx. 40 minutes (the transfer time may vary). 

 City center/town center Downtown Dubai - Burj Khalifa/Dubai Mall approx. 25 km, travel time: approx. 

25 

 next place Abu Dhabi approx. 150 km, driving time: approx. 90 minutes 

 first beach location, on the beach promenade, central 

 Atlantis Beach: sand, private, owned by the hotel, loungers, deck chairs, umbrellas 

to eat and drink 

 Drinks: selected non-alcoholic drinks: for a fee, selected table drinks with meals (included with: half-

board plus) 

 Main restaurant: without charge 

 Main restaurant: without charge 



Notice for people with restricted mobility: This product is generally not suitable for people with restricted 

mobility. Please inquire at your booking office whether it still meets your individual needs! 

 

!! Opis hotela i sadržaja je informativnog karaktera i podložan je promeni od strane hotela. Za sve važne detalje 

kontaktirajte naše agente za dodatnu proveru i informacije. 

 

 


